
SIS-Warranty 07-26

101 Corporate Woods Parkway, Vernon Hills, IL 60061

1-800-SCOTSMAN  |  Fax: 847-913-9844  |  www.scotsman-ice.com

 customer.relations@scotsman-ice.com

© 2026 Scotsman Ice Systems 

Need Full Model-Speci�c
Warranty Details?

Warranty Coverage by Product Category

Scan or visit scotsman-ice.com/service-support
for warranty registration, manuals, service resources, 
and more.

Labor Warranty Additional Warranty Details

3 Years

Product Category Models Parts Warranty

Prodigy ELITE®, Plus®, Eclipse® Cubes,
iceValet® Hotel Dispensers & Bins

EH, ERC, ECC, HD, BL, B,
C0, C1, C2, MC, CB & PR

5 Years Parts & Labor on Prodigy Evaporator,
BL1360, BL1048, BL1660 & ICS Systems
5 Years Parts on Compressor & Condenser

5 Years Parts on Compressor

5 Years Parts on Compressor

5 Years Parts & Labor on Evaporator
5 Years Parts on Compressor & Condenser

5 Years Parts on Compressor

5 Years Parts on Compressor & Condenser

5 Years Parts on Compressor & Condenser

5 Years on Manifold Parts Only (SSMx-P & SCx0-A)

3 Years

3 YearsProdigy Plus® & AutoSentry™
Flake & Nugget Ice Machines FM, NM, FS, NH & NS 3 Years

3 Years15” & 20” Wide Undercounter
Ice Machines

CU0415, CU0715, CU0920,
UF0915, UF1415, UF2020,
UN0815, UN1215, UN1520

3 Years

3 Years24” Wide Undercounter
Ice Machines UC2024, UC2724, UF424, UN324 3 Years

30” Wide Undercounter Cube
Ice Machines CU3030

1 Year1 YearUndercounter Gourmet
Ice Machines CU50

3 Years3 Years

3 YearsUndercounter Gourmet
Ice Machines UC0918 3 Years

3 YearsMeridian™ Ice & Water
Dispensers HID207, HID312, HID525, HID540 3 Years

Water Filtration Systems SSM & AP

1 YearIce Only Dispensers IOD 2 Years

Warranty coverage varies by model and is subject to full terms, conditions, limitations, and exclusions.
Always review the applicable model speci�c warranty statement for complete details. 

Scotsman ice machines
are engineered for reliablility
and supported by a national
network of authorized service 
providers and approved
replacement parts.


